Ameriprise — Registrars are Broadridge

Email: shareholder@broadridge.com

Online: investor.broadridge.com

You can set up an online account to manage your shares and dividends. You will need to apply for
a PIN to activate your account which can be done by e mailing shareholder@broadridge.com

e Dividends can be credited direct to a UK bank account — see wire form

e Any uncashed cheques can be requested in the above format. You will need to submit a
signed letter of instruction, along with the wire form, requesting the previously issued
cheques be reissued via wire.

Please ensure you are aware of any fees payable with some of these options.

Note: Ameriprise dividend cheques expire after six months.

The wire form and signed letter of instruction may be submitted via e-mail in scanned PDF format or
posted to Broadridge.

Note: Any requests or documents sent via e mail may not be secure

This is information has been gathered from various sources and is believed to be accurate at the
time of writing. It is intended as a guide only. Any decisions taken by individuals are their own
choice and American Express cannot be held responsible.
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